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CITY OF GREENSBORO
FOR IMMEDIATE RELEASE Contact: Person: Brian Cockman
Phone: 373-7980

TELECOMMUNICATORS HONORED FOR SERVICE TO CITY AND COUNTY RESIDENTS

GREENSBORO, NC (April 2, 2004) — Greensboro and Guilford County 911 Communications
are set to kick off National Telecommunicators Week beginning April 11 through April 17.
During the week, telecommunicators will be honored for their services in answering emergency
and non-emergency calls from the more than 430,000 city and county residents. Both centers
are staffed with highly trained and dedicated public safety professionals and in most cases are
the first and only contact the public has with the Police, Sheriff, and Fire Departments.

An open house and facilities tour will be held Tuesday, April 13 from 6:00 to 8:00 p.m. at
the Greensboro Communications Services Division, Justice Complex, 1201 Coliseum
Boulevard. To schedule additional tours during the week or for more information, contact the
Greensboro Police and Fire Communication Services Division at 373-2933 or the Guilford

County Emergency Services Communications Division at 641-3631.
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